CASE STUDY 3:
José lends his password to his friend Michael to play Halo one weekend. Michael changes José’s avatar and sends mean messages to all of José’s friends on Halo. José  shows up at school on Monday and has no idea why his friends won’t talk to him anymore.  
Michael also changed José’s password so that José cannot access his Halo account.  He’s blocked.  José doesn’t even know what he supposedly said to people to make them mad.
1) Describe the problem in your own words:

2) What should José do now? 
3) How could you ask José what happened?
4) Find other solutions: What could you say to the other kids at school who viewed the account and left cruel comments? How could you have involved a trusted adult? 
5) Could anyone have predicted how this got out of control?  What could have been done to avoid such a situation?  What is the difference between one’s “intention” and the “impact” of this situation?
